Verification of
bank connection
data!

Combine Cost-
Effectiveness with Close-
ness to the Customer

At hand when you need it: your
customers’ bank connection data -
in-house or via ASP

The essential features of a systematic and active customer
relationship management are data quality and information
security. With this as background, in many companies the
verification of bank connection data in the processing of
cashless payment traffic tends to be problematical. More
and more frequently, companies are confronted with an
increased rate of return transfers, because the existing
bank data or credit card information is incomplete or
contains errors.

With the standard system bank, Uniserv offers a practice-
oriented solution with which the day-to-day payment traffic
can be processed in a timely customer-oriented fashion,
while at the same time avoiding the potential danger of
finance and image risks.

Faulty bank connection data in debits and bank transfers
cause considerable problems in many companies: person-
nel costs which arise for the clarification of cases, return

transfer costs and inferest losses due to postponements in

entering payments. In addition, there is image damage
which cannot be clearly assessed in numbers.

Despite all care taken, errors in transferring bank connec-
tion data from customers or suppliers cannot be comple-
tely avoided. Spelling, reading or typing errors and even
hearing errors creep in unnoticed when the data is trans-
ferred via the telephone.

Due to the new Uniserv solution bank, such errors can be
clarified to the greatest extent when recording the data
info the application system and thus prevented. Here the
record is still directly at hand, or the customer is still on the
telephone. Even if the customer is the person entering the
data in the ecommerce application on the Internet, atten-
tion can be immediately drawn to errors. With direct veri-
fication right at data entry, clarification and correction of
false bank connection data or credit card numbers are
possible with only a fraction of the effort that is otherwise
spent when the debit or credit note has already been exe-
cuted with false data.

The system checks the validity of the bank code, the bank
name and the account number for all German credit insti-
tutes. This includes in particular:

 Check of the integrity of the bank code and the credit
institute. If there are errors here, they are corrected com-
pletely automatically whenever the errors are unequivocal.

e If in entry errors there are several alternative bank
institutes with similar probability, the user is offered a
selection to choose from.

* Missing bank codes or bank names are filled in.

e Check of the account number using the valid regulo-
tions for each credit institute (about 100 different check
numbers-algorithms).

e The errortolerant check of the bank code and the
name/city of the credit institute is made against the re-
ference table of the German Bundesbank. This contains
more than twenty thousand entries and includes the credit
institutes of all cities in Germany.
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Here some examples:

You enter bank code/name/city The system delivers bank code/name/city Remarks

66680013 _ 66680013 Dresdner Bank Name of bank is missing

66650058 Sparkasse 66650085 Sparkasse Wrong order of digits in the in the bank code
VB Pforzheim 66690000 Volkshank Pforzheim Abbreviation and bank code is missing
_eutsche Bnak 24 Stuttgart 60070024 Deutsche Bank 24 Missing characters, wrong order of digits,

bank code is missing
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e Plausibility check of the credit card numbers of the
different providers.

e Check of the International Bank Account Number
(IBAN). It was adopted by the associations of the
European banks, savings banks and Volksbanken in
summer 2001 in Brussels. The IBAN is a code containing
up to 34 digits to facilitate cross-border payment traffic in
the EU.

e The system bank can of course also be used as a tool for
searching for missing bank connection data.

e Through the error-tolerant check of bank connection
data with the Uniserv solution, spelling, reading, hearing
or typing errors are automatically corrected.

Irrespective of sector, bank is suitable for use within Web
applications or any other “classic” applications in which
rather large volumes of bank connection data are entered
in debiting or bank transfer procedures. In addition, the
program can also be used as a component within hand-
writing-reading systems fo ensure the data quality. The
number of cases in need of clarification because of
reading errors is significantly reduced due to the auto-
matic correction — follow-up manual correction can be

dropped.
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e In practice, it is especially advantageous that the
Uniserv application bank does not have to run offline but
is usually directly embedded in the application processes.
That means that the persons doing the data processing do
not have to work with cut and paste for online appli-
cations, but keep their accustomed screen masks. Thus,
the product bank becomes an integrated functionality and
makes the data entry more secure.

e The system runs either completely in your system envi-
ronment or can be used directly at Uniserv via ASP.

e bank is based on advanced Uniserv client/server tech-
nology. This encompasses error-tolerant address manage-
ment components especially coordinated to this appli-
cation, ensuring high performance and the best scalability.

e The database and the regulations are updated every
three months by the German Bundesbank. Uniserv regu-
larly delivers them for in-house use in “ready-fo-run” mode,
generated for the errortolerant search inclusive adjust-
ment of the relevant number check procedure.

A large selection of Uniserv interfaces ensures easy inte-
gration into the applications. The interfaces are available
for all generally used operating systems from mainframe
and UNIX to Windows. Among these are interfaces such
as basic APl, COM, Corba, JAVA, Perl and special appli-
cation interfaces for SAP® and for Oracle®. Integration into
batch processes can also take place directly via corre-
sponding batch scripts.
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